AMENDMENTS TO THE CLAIMS 

Please cancel claims 1-28, and amend claim 29. This listing of claims will replace all 
prior versions, and listings, of claims in the application: 

CLAIMS 

What is claimed is: 

1 Claims 1-28 (Canceled) 

Claim 29 (Currently Amended) A method for providing consulting services through a 
remote robot, comprising: 

viewing at a remote station a first video image of a person located in view of a robot; 
viewing at the robot a second video image of a consultant located at the remote satation 

station ; 

generating consultant information; 
transmitting the consultant information to the robot; 
conveying the consultant information through the robot; 
generating a robot movement command at the remote station; 
transmitting the robot movement command to the robot; and, 
moving the robot in response to the robot movement command. 

Claim 30 (Original) The method of claim 29, wherein the consultant information 
includes instructions. 
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Claim 3 1 (Original) The method of claim 29, wherein the consultant information is 
conveyed by regenerating the consultant information through a speaker of the robot. 

Claim 32 (Original) The method of claim 29, wherein the robot is moved about a 
residential care facility. 
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